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1. INTRODUCTION 1.1 Proc:edures • This job aid outlines procedures for
submitting and processing requests to access
BellSouth outside plant structures including poles,
ducts, conduits, and right of way. It is intended for
use by Competitive Local Exchange Carriers
(Licensees) in makins applications to attach to or
occupy BellSouth facilities, and by BellSouth
representatives who playa role in processinl such
requests. Liccn&eeS and their agents are responsible
for being aware of aDd complying with the terms aud
conditions of their particular license agreement.

1.1 Liam. Required -Prior 10 I'IItItiIIg .",ac.... ,r
UU, M' 0/".", /"""" • CLBC MUSlllAVB,x,c"" .. .,,.,,,titII, ,""." ."..,""", willi
BellS,.. Any party wiabins to attach to Be11South
structures, whether CLEC. CATV, or other entity, must
ftnt be licensed by BeUSouth. The liceaae shall be granted
on afonn reviewed and approved by the BellSoutb legal
department. CLEC Companies wishinl to execute a
structures access aareemcnt should coDtact the
Competitive Structures Provisioning Center at the
address specified in these guidelines.

1.3

1.4

1atereoImectIoa Not tile Simi· An intereonn=ion
agreement is not the same 88 a structures access license
qreement. An approved intereoJU1eCtion agreement, by
itself, does not authoria an interconnector to access
BellSouth poles. ducts, conduits, and right of way.

GeDerie Fonas • The forms illustrated herein are
generic forms. Specialized forms may also be
developed by the CSPC when circums1aDCeS warrant.
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1.5 AlfllllMnt Coatroll· These are aeneral
procedures. Users should ensure that the specific
agreement between the CLEC Licensee and
BellSouth is followed. In the event of any conflict
between the instructions in this document and an
approved CLEC License agreement. the terms of the
license will comrol. In the event of any conflict with
any law, the law will control.
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2. PROCEDUReS
FOR NEW OR
TRANSFERRED
LICENSES

1.1 New Licea. Reqaeltl • Any party wishing to attach to
BeUSouth 81IUetUra must be liceaaed by BeUSouth. CLSC
Companiea wishing to attach to BellSouth facUities
sboulc1 contact the Competitive Structures Provisioning
Center.

TtlMfer of Ow,w.1dpJMeqIaa of Com....... If
a CLEC Liceasee purcbues. sells. or desires to lake
under its contrOl anocber La..... BeIlSouth
approval11Wlt be obtained. Form NT..13. or other
BcllSouth approved aareement, shall be used to
obtain BeUSouth'5 consent to an assignment.
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3. SPOC·
COMPETITIVE
STRUCTURES
PROVISIONING
CENTER

3.1 CCDfIIddve Structans Pro...... Center
(CSPC) • This center, located in Birmingham, serva
as the single point of contact for those CLECs wishing
to execute structures access license asreements with
BellSouth, or to submit requesta under existing license
agreements. Applications for occupancy and other
acdvidea associaled with access to structures are
coordiDated tbroup this centrallocatioD. There arc
other groups within the Company responsible for
activities other than strueturea 8CAU. such as
collocation. network uabuDd1ing. aad number
portability.

The contact information is:

CCIIDfIIddve Struetures Pro...... Cearer
NordlW3D2
3D5 CoIOIIDIde Parkw.y
III........, " ...... 35243

Fa: (205) m·'7fIJ"1

JobD Chaacer - Spedllllt
(205) 977·2'-11

Steven Clwallor - Specialist
(205) 9TI-1862

T.R. (Bob) Thomas· Manager
(20S) 977·2862
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4. RECORDS
CENTERS AND
RECORDS
ACCESS

4.1 Reeord Mlbltetaaaee Ceaten (lMCs) - RMes are the
central repoaitories of official Company plant records.
The records maintained by these centers mUit be made
available to CLBCs and others that have a lepl dahl to
access such records in order to determiDe availability
and sui1ability Df Company facilities for the eLSes
intended occupancy or IttIChment. In Alabama.
Kentucky. Louisiaaa, Millialippi. and Ten_lie. the
ript of way records are also mamtaiDcd in the RMC.
whUe in other staleS easement records are maintaiDed in
the Rclional Landbase Administration Center (RLAC).
The addresses of the RMes are as foUows:

Par Aldama plant and for Kentucky plant aud
right of way recorda: right of way records:

Rceorda Mailleaaace Ce.-r Recorda MailUQlDce Cearu
S04 601 W. Cbl:sUU Street
1876 Daa omc Room2-5W
BlrmiqUm, AL 35244 Louisville. KY 4alO3

For LoutIIana plant and Por MtIIIIIIppi plant and
right of way records: rilbt of way records:

RcCOIdI MllWeNace Cess. RccordI MaialeIUCe ee_
2D4RoorNonb Sn3Hwy.18S
6167 BUIll, RoI4 JICboD. MS 39109
New Orleus, LA 70140

Por Tenne.ee plant and Por GtoraJa, n.tda,
right of way recorda: North caroUaa, and South

Carolina plant recorda:
Records MaiDtcuacc CCDfCr
Roam 9 B 15 Recordl ~1IIIIl:e Ce.-r
333 CoauDetce Sir. S228 Cereal Aveoue
NuIMIk, TN 31201 ClIal1oal:. NC 28212
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4.2 Reatoaall....... A_lalstrltloll CeDter (IlLAC) •
This center maintainl land baae recorda for the
Company, and in addition is the repository for easement
and other right of way records for Georaia, Florida,
North Carolina, and South Carolina. Tbc RLAC is
located at:

Relional Lanclbue Admin. Center
Attn.: Riaht of Way Records
16 GG 1SST
301 W. Bay Street
JackaonvUle, FL 32201
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6~ DEFINITIONS 5.1 ALEC· Alternative Local Exchange Carriert IIIOther
term for Competitive Local ExcbaDp Carrier.

5.%

5.3

5.4

5.5

5.6

5.7

Attad•..-t . As used in this practice "attachment'"
meaDS any attachment by a cable television system or
provider of telecommunications service to a pole,
duct, conduit, or rilht of way owned or controlled
by 8ellSouth. Section 703 of the
Telecommunicatioaa Ac& include- all attachments
under the term "pole attae:bment".

cue -Competitive Local Exchanp Camer.

aEC -Incumben, Local Exchange Camet. such as
BeUSoutb.

IatpecdoD - A physical examination of Lic:enaeeIS

attaebments or conduit occupancy by Licensor's
employees. apota. or comracton to determine
adherence to constructioo standards and safety codes,
or to verify the number of attaebments or conduit
occupied.

1."-coDDeCda. A....._t -The compreh_ive
muter qreemlll1t between the JLBC and CLBC which
governs major isSUCII such u uabundling. collocation,
resale, number portability. and acceu to structures.
The complete details of ICCCI8 to IUUdUreI are uaually
mcluded in a licente I8Jllement, or a portion ofthe
interconnection agreement.

LiuDIe~~ - The license lIJfC'GDent outlines
specific proced1.1l1'll Uld oblipUoJII for access to
sUUdUrea owned or coftU'Olled by BellScutb, including
poles, ducta, conduit, and right ofway. It may be
incorporated into an illtlrCODMdion asreement, or
ClXecuted as aseparate aaraemant. In addition, liceDlle
agreemmtl may be cacecuted by companies other than
CLECs who are Mhori.zed acc:aa to BeUSouth
stJueturea.
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5.1

5.9

5.18

5.11

5.12

5.13

Lir.ea.- • The party to whom a license is granted. In
the cue ofa liceQIC asreement for acue to auaeb to
Be11South suuetures, the CLEC is the licensee.

LicelllOr - The party grantingllicwe. In the cue of
a license agreement for a CLEC to attach to BeilSouth
s~ BellSouth is the LiCCDSOr.

MalEe 1leId)' Work· The work operations (and
material) MCe5sary to provide structure space to
accommodate Licensee's facilitiea where existing
apace iI inadequate.

Prelieea.e Sirvey • A phy.ica1 examiDltion of
outside plant .tructures to identify the work
operations and material _cd to provide the
structure space requested by the Licensee in an
Application and Pole Attachment License or in an
Application and Conduit OCCupancy License.

Rilbt ofWa, Deftllidoll·1n ita bfDadest sense, the
cerm lIriabt ofway" Riers to rhe right that one pu1Y bas
to use 18Ild belongins to another. Evidence ofthe right
to UIe someone's property is Qlually awritten
documClllt; boweYer. eenaiD ri_ may be KqUind
even in the ablence ofawritten aareement.

SPOC • Single point ofcontact The BeilSoutb SPOC
for structures acces. managemenl is the Competitive
SttuetUre5 Provisioning Center. Some of the
agreemoob with CLEes a1Io clesipate a single pointof
contact in their organization.
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5.14

5.15

5.16

5.17

5.11

Structurel • As used in 1I\ese SUiclelines the lenD
usttuetures" includes polea, ducta, collduita.. and right of
WIY owned or controlled by BeUSouth. Building
entrance facilities mayor may not be owned or
controlled by BellSouth and acceas may be granted by
BeUSouth to othcn only in tboae iutlnces where the
Company has the authority to do so. If the Company
does DOt control acc. to the property where the
facilities are located, then in some CIHI the eLSe may
request that BellSouth usiat in securing aceess. In
molt situations, such accesl _istance is billable by the
Company.

T.............Telecommunications means
the transmission, between or amoD8 points specified
by the user. of information oftbe user's choosing,
without change in the form or content of the
information as sent and received.

Telecooll•••'" Carrier • A
telecommunications carrier is any provider of
telecommunications services, except that such term
does not include agreptors of telecommunications
services. Atelecommunications carrier shall be
treated as a common carrier under the
Telecommunications Act only to the extent that it is
enpged in providing telecommunications services.

Telecoaunuteatto. Senke ~ Telecommunications
service means the offering of telecommunicatiolla for
a fee directly to Ule public, or to such classes of
usus as to be effectively available directly to the
pUblic, regardless of the facUities used.

Utility .. Any penon or enti" who is a local
exchange carrier or an eleecric, ps, water, steam, or
other public utility, and who OWDI or controls poles.
ducta, conduits, or rights of way usecl, in whole or in
part. for any wire COmmunicatioDi. Such term does
not include any railroad, any person who is
cooperatively orSlnizal. or any entity owned by the
Federal Government or any State.

9



6. SUMMARY OF
PROCEDURES

Following is an ovetview of
the procedures for making a
license application. The
procedures for specific
applications may vary
slightly. In addition, the
terms and conditions of
different agreemenu may
require minor changes in the
procedures outlined herein.

All applications must be on
forms approved by
BcllSouth, and must include
sufficient detail for BeliSouth
to accurately identify the site.

1IIIJ. 1W7
_\IDA

STEP
_ARKS

CLEC (I' other telecommunications service provider
1 applies for license agreement to obtain a=u to

poles. duets, cooduit, and ript of way owned or
controlled by BellSoudl. After the license agreement
bas been executed by 8eUSouth. the Licenaee may
submit applications to attach to or occupy BellSouth
ttruewa _ tiabt of wav.
LiceDIee submits applicltioa on approved forms

3, specifying in sufficient detail the facilities and
Icntion desired.
BeUSouth reviews records and detenni_ wheCher

3 facilities are available (baled only on Ibe records).
Liceaaec is advised of the results of the records
review. If no facilities are available. Licensee may
request an alternative be reviewed, or other attempts
be D*le by BellSouth to provide access, such as

... ducts. remaviDI ablndoned cable. etc.
If facilities appear available baed on a records

4 review I then Licensee requests a prelicense survey to
ensure that facilities are ae:tually physically aVailable.
e.g., duct! have not collapsed, there are no
unauthoriud attachments to the facilities requested.
etC.
Licensee requests that BellSouth prepare an estimate

5 of any mU!Heady work necessary to accommodate
the LiceDaee. BellSouth proposes make-ready
completion scbedule.
After makc-ready is oomplcte. Licensee submits, License Application form.
After application is approved by BellSoutb. Liceasee

7 may proceed with authorized attaebment1. Includes
submitting Form NT-1 with proposed construction
start scbodu1e.
After auaebmentI are completed. Licensee submits

8 Form NT-1 advising tbal construction is complete.
and aubmitl as-built drawinas to BeUSauch.
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7. SUMMARY OF
LICENSE
FORMS

7.1 Geaerall.k:eale lomas

Form Form Name Remarks
Number

GN-1 INQUIRY After a Structures Acceaa Licenle
REQUPSr agreement is in pllce, completion

of tbiI form is die fust step in
makina application for structures
acceu. The reqqeat mus, i11clude
sufficient detail for the form to be.

GN-2 RECORDS Used by Licealee to request
REVIEW lM:CeU to a BellSouth Rec:ards
REQUEST Cen... Only Licensees and their

repreaeneatives with proper
approval may be admitted to
Records Centers.

ON-] PRB-UCBNSB Multi-use tum-around document
SURVEY doIiped to request records
llEQUBST inveldaations, make-ready

eatimatee, and other activities; to
aurhorize billiq. and advise
Lice..of .... of .

ON'" MAKB"BIi5'V Multi-use document designed for
&mMATE Uccmec to request III estimate of
REQUEST make-ready charges, authorize

duct roddilll, and request
.istance with ItCCSS to facilities
not controlkld by BellSouth.
Licensee is provided several
options regarding make-ready
COlt estimate approval and work. .

GN-S BUILDING Used where BellSouth may not
SPACE own or comrol tacit ities or~I
UCENSB to facilities. Partica to documentAGUIMBNT include the Licensee, BellSouth,POllSRARBD and owner.OWNER·
PROVIDED
ACCESS

11



1.2 Pole Att..... Forms

Form Porm Name Raurb
NlJIDbcr

PL-l APPUCATION 'lbil is multi-use turn arouad
AMDPOLB documem used by a CLEC
A1't'ACHMENT Lan.ec to request aa:ess toUCBNSB

poles and to certify that all make-
ready issues have been resolved.
In Iddition, the form is used to
advise Licensee of BellSouth
applialtioD approval. Form NT-1
must also be submiued in.

with lDDlicalion.COD
PL-2 POLB SUllYBY Used in lieu of Licensee's

FORM qiDeeriDa drawillls to
summarize make-reacly and
related activities that are
neceaary. Most commonly used
oa small jobI.

PL-3 ITDOZBD This form is completed by
BSTIMATB BellSoudl to provide the Licensee

with Ul item_ estimate of
mab.....eady costa. It may abo
iDcl_ .-:bIDiDd CC8ts data.

P1r4 N nON This is a multi-use turn around
OF SUIlRENDD document uted when modifying
all or relinquiIhiDI an attaebment.MODIPICATION
OPPOLB The farm requires SST approval.
ATrACHMBNT aad Form NT-1 must be
UCBNSB lubmiUed with the form.

12
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'1.3 RIIIH of Wa, Occupaaey Forms

Form Form(l) Rematb
Number
RW·l APPUCATION This is a two-part form used to

AND RIGHT OF request access to Be11South right
WAY of way. In addition, the form is
OCCUPANCY used 10 advise Liccolee of
UCENSB BeIiSouth's approval of the

applicaUon. The location
description on pap 2 of the form
must be completed, and Porm
NT-1 must allO be submitted in
can

.
with die

.
D.

13
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tAu. A

1.4 Coadult Occupaaq Forms

Fenn Porm Name
Number

CN-l APPUCAnON This is multi-use turn around
ANDCONDUlT document used to requeat acceu
OCCUPANCY to conduit. In addition. the formLJCBNSB

is uaed to advise Licensee of
BeUSoum applaUon approval.
Form CN-4 andlor CN-~. aDd
Porm NT-1 must be submitted in. with lDPlicalion.

CN-2 CONDurr This form is used to gnphica1ly
SYSTBM depict a proposal conduit
DIAGRAM .

CN-3 CONDUIT This form is used to detail
SYSTBM· graphically the specific conduits
MANHOLB occupied in a manhole.DBTAJI.

eN-4 CABLBTO ThiI f(l'm is \lied to provide
OCCUPY teebaicallpecifaeatioDs of
CONDurr faciliu. placccl in a conduit.

Submitted with eN-! when
IIftftlicablc.

CN-S BQUJPMBNT UICd to delcribe the teebnical
HOUSlNOSTO specifications of equipment
DIPLACBDlN housiap to be placed inMANHOLBS

manholes. SUbmitted with eN-}
when applicable.

CN-6 UICd to provide an itemiad wly
BS11MATB of make-ready work and COlts to

CODICI- 811 occupancy r .....
CN-7 N011PICAnON This is a multi-use tum arouDd

OPSt1RJlBNI)SR document used when modifying
OR or re1iJJquisbiDi an occupancy.MODlPlCA11ON
OPCQNDUlT The form requites BST approval.
OCCUPANCY and form NT-I must be
UClNSB allbmiued with the form.

Continued on next pase.
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Continued from previous page.

ror.r RBQUBST POR. This farm mUlt be submitted by
BNrRYINTO Licentee and apprtMd by
MANHOLB(S) Be1lSoutb before Licensee mayAND/OR.

enter manboles or vaults. FmnVAULT(S)
NT-I and location information
such II a key map route
....ic..alto be iacluded.

CN-9 RBQUBS1'TO This form must be submitted by
RODAND/OR Lice... aad approved by
CLBAlJNQOP BeUSouth before Licensee mayDUCT(S)

rod ductI. Ponn NT-I and
location information such as a key
map route scbematic must also be
included.

CN-tO RSQUBSTTO This form must be submitted by
CORBaou Liam8ee aDd approved by
ANDIOR BeUSooth before Licensee mayMOOOlY

core bore or ocherwile modify aMANHOLB(S)
JDIDhoIe. Form NT-I and
location iob'mation such u a key
map route scbematic must allO be
included.

CN·l1 SPARS ANDJOIl This form is used to reserve a
DIIlOBNCY spare or eJIIeI'PDCY conduit
USBaVA110N where allowed. such 81 Georgia.

The procell is similar to that
followed for CN..l.

15



'.5 N~on Fol'IJIS

JQIy, \997
*-,\

Form Porm(I) Reawka
N\IIIIbcr

NT-I CONSTRucnON Tbis is amulti... imD 1IICd Ie vuicD
PBRFORMSD ....of Ibc appticIdoD aadJa-
ANDIOR procaI to IdviIe 1ST of work
COMPLBTSD compIIrioD. '1biI bm JrD* ICCC4IIJIIIlY

'1".1, PIA, eN-I, CN-1. CN-8. eN-9.
CN-tO _01-11.

NT-Z LASHlMGTO 1'unHnIuad ilia UIed by Lice.- 10
THIIJ).PAR.TY ~ peamiIIiQo to lull to dIiId.PIIt7
FAC1UTIBS fadl., Staaa IoIdiaa~ aad

cIMr iafanIIioa DNa be iacJudcd,
...widl Paaa NT-I.

NT-] D1SPUTBTO May be ...... Licemee diIIpeea
MAD-lBADY with IIlI8-IeIdy esa-c prcpand in
CfW.GSS to PLoI or CN-I '.. .

NT-4 CHANOElN May be sci by Li:eaIee to rape •
PlUORlTY fOR dIqe ill ... JU:Irky for pm:cssiq
PROCSSSINO I . , appIiQcionI1CC1IIlC. .
APPUCATIONS

NT-! CHANCJBOP UICd by~ co I4viIr: 8eISaudl of
SPOC ...in Lic'.cIIIec'. deI_...

poiDtol-
NT-6 MAlNTBNANCB UIDd by Ia- to I4YiIe Be1WoaIb of

MANAOBIl •~ illLa-'. desi1Dat14........ .
NT-' INSPBCnON May be.. 011 ridc~ &lid adler

AND isIIpc:ctiia to qIIdy~
COMPUANCB ......_, iIIb:doaI. etC.

NT.& UNSAPB Utecl by I...co adviII: BeUSmub.
CONDmONS wl1n, in iea opiaioll, an \1IIIfc cc.mdition--NT-9 DISPtrrEOF Used by Licealee to dispuII= Bd1SoWb's
NON- DOCificuioa of IlOIICOIDpliuu.
COtDUANCB

NT-10 FACILmBS Used by~ to aoriIJ BeJISoudl tbat
BllOUOHT INTO ftciIitieI baw been brO\lSbt iSJfD
COWPIJANCB .

NT~ll BBLLSOtrnt May be UIIlCl by BcDSoud1 to crack
NO'nPICAnONS variOIII ........,

NT-12 LICBNSBB MI' bI: UICld by l.ic.... 10 aack
NCmPICAnONS ..........

NT-!3 CONSBNTOF Used to~ 1eIISoud1'. auenl to
UCBNSOR ......./tnaIfcr ofLk=1l:t'

~
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8. INQUIRY
REQUEST
(Form GN..1) •
EXAMPLE

After aStructures Access
License agreement is in
place, completion of this
form is the first step in
making application for
structures access.

The request must include
suffteient detail for the form
to be processed.

Note: 8eUSouth records
proviciect under this Inquiry
Request may not reflect field
conditiona, Licensee
acknowledges that physical
inspection is necessary to
verify the presence and
condition of outside plant
facilities and/or right of
way, and that in providing
record information,
BellSouth assumes no
liability to licensee or any
third party for
errors/omissions contained
therein.

FOIlMiIi'"ftftfG iNiIIUC110NS
1. LiceDsee I...... inserts tracking number

Tracking No. asaigned by the Liceasee for its internal
monitorial.

2. BST Tracking .....SPOC inIerta trackinl
(SAM) No. number _iaDed by BellSoutb. This

number will be used throughout the
inquiry, application, and billing process
to identifY the reauest.

In accordance with Hmlee iDICl1S full corporate name of
the term•••. inquiry LiceDaee, date of Liceaae Agreement,
form. and agreement number assigned by

BellSouth.
.... br:.

3. Authorized I Jee.ee inserts name of person
Liccnaee authorized to act on behalf of the
D-·.ntadve Licensee.

4. Telephone LIeenIee inserts contact number for
Lansee's authorileCi r.reaentative.

S. Inquiry Date: J,Ie... completes date of inquiry
submittal.

6. Response I••• specifIeS whether it prefer. to
Instructions: receive BellSouth's response by mail or

by fax, and completes full· mailing
addreu or fax number.

Of ....~
7. Records (only): 1Ja:DIee specifies the type of records it

wisbel to review, and also submits
FormON-l.

8. Structures Ucelalee specifle8 the type of
(only): aUllchment or occupancy its wishes to

make. and also submits Form ON-3.
9. Records LicelBee specifies its records

Information: information option. Records may be
reviewed at a 8ellSouth location
followins approval of Porm GN-2, or
forwarded to Liceoaee's address
specifiecl in item 6.

Continued on next page.
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INQUIRY REQUEST
(Form GN-1 t •
EXAMPLE· Continued

Continued from the previous page.

10. Bel1South Wire 1,...completes Wire Center aDd
Center: NPA NNX (ar. code and prefix) for

facilitY location, if kIIown.
11. County LlNalee inserts County where

(Parish)- requested facilities are located.
REQUIRED Information is required aDd used in

OST Trackiaa Number. If more tban
one illdiaate ..Multiple".

12. State- I iI••ee u.na State where requested
REQUIRED: facilities are located. Information is

required and used in SST Tracking
Nwnber.

13. Section: Applicable in AlaNma. Florida.
lDuiliaaa. and sometimes Cieorlia.
I.B•• completes public land Section
numbor(s) where requested facilities are
located. if kaown.

14. Townshipl Applicable in Alabama. Florida.
Land District: lDuisiaaa, aDd Georgia. ' ....11

complOfeS Township or LaDd District
number(s) where requested facilities arc
located, if Down.

IS. RanplLand Applicable in Alabama. florida.
Lot: LouiIiana, aDd Georgia. IJeeDSee

completes Ranee or Land Lot
muDber(s) where requested facilities are
located. if taown.

16. Description Lke.11l completes a description of
and/or location of requated facilities and/or
Remarks: auaebea sketcb(es) sufficient for

BelISouth to identify the location in ics
recorda.

~~ Nt*: After completing form through Item 16,
Licea_submits Fonn GN·l to BeIlSouth SP~C (cspe).

Continued on next page.
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INQUIRY R!QUEST
(Form GN-1) 
EXAMPLE· Continued

Continued from previous page.
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9. RECORDS
REView
REQUEST
(Form GN-2) 
EXAMPLE

This form must accompany
Form ON-I, INQUIRY
REQUEST, when Licensee
requests to view 8ellSoutb
engineering and or right of
way records at a BeUSouth
Records center. An
approved copy of this form
must be presented to gain
access to a Records Center.

FORM lJCI10NS
BEADING

1. Licensee u..ee iaaerU traelcing number
Tracking No. asliped by the Licensee for its internal

moDitorilul.
2. SST Tracking ....... SPOC inserts tracking

(SAM) No. number alllaDed by BeIlSoutb. Thia
number will be used throughout the
iaquiry, application, and billing process
to identify the request.

.1" :,. ••0........ ·"

3. Aucborized LifeaIM iDIa1I name of person
Licensee authorized to act on behalf of the- ntative: LiceDIee.

4. Telephone: 1._. iDaenI contact number for
Licensee's autbarized r ntative.

S. Inquiry Date: LIcerJue completes date that inquiry is
submitted.

6. Fax copy to: I '...... specifies name of the person to
rccoivc BellSouth'. fued response.

7. Pax DO. J....., campI.. fax no. where
aellSouth is to be sent.

8. Records In-describes in detail the recorda
reQUllted: tbatare ..

9, Uce-='s I.,n.', represemative's signature,
acknowled&ment completed at the time records are
of records receipt reviewed at BeUSoutb Record Center.

see also item 24 below.
10. Telephone: IJreasee iDsens contact number for

Licea.'s authorized representative.
11. Review Date: 1JaD_ completea date records are

actually reviewed.

SItt-••c, Note: After completiDa form through Item 8,
Licea.. submita Form GN·2 to BcUSouth SPOC (CSPC).
Ueea.. completes Items 9 through 11 at the time the records
are reviewed.

Continued on next page.

20



ReCORDS REVIEW
REQU!ST (Form
GN·2) • EXAMPLE ..
Continued

Continued from previous page.

........ 8JIOC
12. Date Request IeI801ItIl indicafel the date that the

Received: is received from I ,ice....
13. Date Request IIeII!JoudI completes date that request is

In'iewed: reviewed by BelISouIb SPOC.
14. AuCborized lellSoatb completes name of BcllSouth

BelISouth SPOC representative.
Representative
(SPOC):

IS. Process BtIIIIItb SPOC either approves request
Decision: and forwards copies to BeIlSouth

ReaJrds center and Licensee, or
declines request and returns form to
Licoatee.

16. Records BeIIkradl inIertI address of Records
viewing Coat« where Licensee may view
location: records.

17. Remarks: ......provides remarks if
~y.

&If_Mea Note: Ifrequest it approved IS indicated in item lS, a
copy is forwarded by the BelISouth SPOC to the BellSouth
Records Center and LiceDIeC. Licensee's representative must
present a copy ofthe approved Form GN·2 to gain 8Ccesa to the
Records Center. Licensee visits the Records Center on an
appointed day.

18. Date Request
Receivecl:

19. Wire Center:

20. BeDSO\Id\
Repreaeatativc:

BeUSeudl Records CeDter iaser1l the
... tbat the r t is received.
1IIII8eaIb .....ds Cencer completes
tile wire center . ion.
IIeIISlMItIl Records Ceater iDIcrts the
name of ita Recorda Center
r reaenlative.

Continued on next pasco
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